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As per request of the Commission and the Exchange, we are disclosing the possible risks and impact of
the COVID 19 pandemic to the business operations of the Company.

CIC has identified the biggest risk to the business as disruption of work operations in affected locations
and the impact of such to market demand. Environment, Health & Safety (EHS) and regulatory
compliance are key parts of CIC’s core values. We have provided concrete and defined guidelines and
protocols adhering to all proposed government regulations on this matter. This has been cascaded to all
employees as of 12 March 2020, to be strictly implemented in all locations and field offices. Additionally,
we have postponed mass events and marketing initiatives and scaled down operations appropriately.

On the business impact, our suppliers have highlighted potential resource issue on manpower (production
and logistics) as quarantine conditions caused production delays. However, the situation is beginning to
normalize and is steadily recovering. Alternative sourcing strategies are in place while ensuring
qualification of new parts and finished goods.

The implications above are based on the current situation and what we are aware of at the moment.
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